
Acoufelt improve the human 
experience by designing for 
the ears as well as the eyes.

CAPABILITY STATEMENT.



We design beautiful and 
functional products, informed 
by our acoustic expertise and 
interior design intelligence.

Our acoustic FWC™ approach is the holistic 
perspective we take to understanding the needs 
of every soundscape, and offering solutions to 
best direct, shape or eliminate unwanted sound 
within each space.

OUR MANDATE.

OUR UNIQUE APPROACH.

Every surface, each human 
context, and the business 
goals of a space combine to 
present a unique thumbprint 
of sound challenge.

We manufacture with precision to achieve 
exacting specification, utilising safe and 
sustainably-sourced fibers.

We keep people at the heart of our approach, 
ensuring we continue to be easy to do business 
with, deliver projects in full and on time, and 
create optimised soundscapes where the 
outcome is one of enhanced human comfort, 
health, productivity, and effectiveness.

GLOBAL REACH.

OUR MANUFACTURING.

SAFETY AND SUSTAINABILITY.

SM 

Our production team is equipped with 40+ 
years of manufacturing experience, and our 
procedures and equipment are controlled 
under internationally recognized standards. This 
ensures our products meet the requisite quality 
required for commercial use, as well as achieve 
our promise of delivering on a beautiful finish. 

Acoufelt are also committed to testing products 
against a number of internationally recognised 
environmental and human safety standards and 
accreditations, to ensure our products can be 
manufactured safely, and are safe for human use.

Where possible, Acoufelt 
pursue sustainable practices in 
manufacturing that close the loop 
on the circular economy through 
considered raw material sourcing.

We manufacture acoustic products 
in Australia, North America, United 
Kingdom, Japan and Thailand, and 
warehouse stock around the globe 
in strategic locations. This global 
presence ensures we can deliver your 
acoustic solutions on time and in full, 
from wherever you are in the world.



WHY WE CARE  
ABOUT ACOUSTICS.

OUR PRODUCTS.

We spend approximately 93% of our lives 
inside. By fostering pleasant acoustic 
environments to accommodate the people 
within them, we add value to our businesses, 
institutions and residences.

Soundscaping adds value through

Our portfolio spans acoustic products for 
Floor, Wall and Ceiling, achieving a Noise 
Reduction Coefficient (NRC) from 0.3 – 1.0.

Truss WoodBeQuietTM Ceiling Baffles – Log Cabin Leadlight Fracture Tiles – Peppercorn

WoodBeQuiet™ Ceiling Planks – Wine Barrel Tracks Fracture Panel – Denim

IMPROVED  
PRODUCTIVITY

IMPROVED  
COMMUNICATION

REDUCED  
STRESS LEVELS

IMPROVED 
MENTAL HEALTH

BETTER 
PRIVACY

Full Color Panel – Oregano

Scatter QuietBackTM Carpet Tiles – Granite

Rowhouse Fracture Panel – Ivory

OUR PROJECTS. Spanning the commercial, education, hospitality, 
retail, and entertainment sectors, our products are 
featured in a range of small to large-scale projects.

We maintain ongoing 
relationships with 
top, trusted brands.

Light Field Lab Office

Novotel Barossa Valley Hotel 

Gippsland Aquatic Centre

Husch Blackwell Office

Cash Converters Office

Dowie Doole Winery Cellar Door 

OUR CLIENTS 
AND PARTNERS.

CUSTOM  
PROJECTS.

Through our Design Engineering 
Service, we offer a range of custom 
printing, cutting, bevelling, and 
installation options for all of your 
bespoke design projects.



OUR PEOPLE.

OUR LOCATIONS.

YOUR CUSTOMER 
EXPERIENCE TEAM.

Our team consists of a dedicated and 
diverse group of professionals across the 
following departments: Product Design & 
Development, Operations & Logistics, Sales, 
Marketing, Manufacturing, Finance and 
Human Resources.  

Phil Grace

Benjamin Barrett

Fred Zamani

Sara Palha Anthony Wallis

Linda Green

Clara Green 

Carson Wallis

AUSTRALIA

customercare.au@acoufelt.com
T +61 1800 626 462

UNITED KINGDOM

customercare.uk@acoufelt.com
T +44 (0) 203 488 6322

UNITED STATES

customercare.usa@acoufelt.com
T +44 (0) 203 488 6322

Adelaide
Level 8, 26 Flinders Street, 
Adelaide SA 5000

London
1 Waterhouse Square, 
London EC1N 2ST

Clawson
1238 Anderson Road Suite 
101 Clawson MI 48017 USA

Sydney 
Australia Square - Level 43, 264 
George Street, Sydney NSW 2000

People are at the heart of 
everything we do.


